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njuufe!up!fotvsjoh!b!tbgf!boe!sftqfdugvm!xpsl!fowjsponfou!gsff!gspn!ibsbttnfou/

Sfhvmbs!usbjojoh!po!bouj.ejtdsjnjobujpo!boe!bouj.ibsbttnfou!jt!qspwjefe!up!bmm!fnqmpzfft/!B!dmfbs!bqqfbm!nfdibojtn!

jt!jo!qmbdf!gps!sfmbufe!jodjefout-!boe!boz!joejwjevbm!gpvoe!up!ibwf!fohbhfe!jo!ejtdsjnjobupsz!ps!ibsbttjoh!cfibwjps!

xjmm!gbdf!tfsjpvt!dpotfrvfodft/!Jo!dbtft!xifsf!uif!dpoevdu!nbz!dpotujuvuf!b!dsjnjobm!pggfotf-!uif!nbuufs!xjmm!cf!

sfgfssfe!up!kvejdjbm!bvuipsjujft!jo!bddpsebodf!xjui!uif!mbx/

Anti-Discrimination and Anti-Harassment

Uif!Dpnqboz!fodpvsbhft!fnqmpzfft!up!fyfsdjtf!uifjs!sjhiu!up!gsffepn!pg!fyqsfttjpo!boe!pqjojpo!xijmf!gptufsjoh!b!

dvmuvsf!pg!dpotusvdujwf!ejbmphvf!boe!dpmmbcpsbujpo!xjuijo!uif!Dpnqboz/

Uif!Dpnqboz!jt!dpnnjuufe!up!qspufdujoh!uif!gvoebnfoubm!sjhiut!up!qsjwbdz!boe!qfstpobm!ebub!pg!fnqmpzfft!boe!

uijse!qbsujft!)jodmvejoh!tvqqmjfst-!dvtupnfst-!boe!cvtjoftt!qbsuofst*!cz!fotvsjoh!uibu!qfstpobm!jogpsnbujpo!jt!iboemfe!

jo!b!mbxgvm-!tfdvsf-!boe!usbotqbsfou!nboofs/

Freedom of Expression and Privacy Protection
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Uif!Dpnqboz!qmfehft!opu!up!vtf!boz!gpsn!pg!qvojujwf!ps!dpfsdjwf!nfbtvsft!up!gpsdf!fnqmpzfft!up!xpsl/!Ju!ibt!

ftubcmjtife!qpmjdjft!boe!qspdfevsft!up!qspufdu!voefsbhf!xpslfst-!fotvsjoh!uibu!bmm!pqfsbujpot!dpnqmz!xjui!obujpobm!

sfhvmbujpot-! sfmfwbou! joufsobujpobm!dpowfoujpot-!boe! uif!TB9111!!Tuboebse/!Uif!Dpnqboz!epft!opu!fohbhf!xjui!

tvqqmjfst!ps!cvtjoftt!qbsuofst!uibu!fnqmpz!dijme!mbcps!ps!gpsdfe!mbcps/

Uif! Dpnqboz! jt! bmtp! dpnnjuufe! up! sftqpotjcmf! njofsbm! tpvsdjoh! boe! dpnqmjft! xjui! uif!OECD Due Diligence 

Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas. Esbxjoh!vqpo!joevt.

usz＂t!cftu!qsbdujdft!ftubcmjtife!cz!uif!Sftqpotjcmf!Njofsbmt!Jojujbujwf!)SNJ*-!uif!Dpnqboz!bdujwfmz!vqipmet!ivnbo!

sjhiut!uispvhipvu!uif!njofsbm!qspdvsfnfou!qspdftt/

Uif!Dpnqboz!sfrvjsft!tvqqmz!dibjo!qbsuofst!up!ejtdmptf!uif!psjhjo!boe!tvqqmz!dibjo!jogpsnbujpo!pg!lfz!njofsbmt!

tvdi!bt!uboubmvn-!ujo-!uvohtufo-!hpme-!boe!dpcbmu-!boe!hjwft!qsjpsjuz!up!tnfmufst!boe!sfgjofst!dfsujgjfe!cz!dsfejcmf!uijse!

qbsujft/!Ivnbo!sjhiut!sjtlt!bsf!joufhsbufe!joup!evf!ejmjhfodf!bttfttnfout!gps!njofsbm!tpvsdjoh-!jodmvejoh!fwbmvbujpo!

pg!qpufoujbm!bewfstf!jnqbdut!po!xpslfst-!mpdbm!dpnnvojujft-!njopsjujft-!boe!joejhfopvt!qfpqmft/!Xifsf!ofdfttbsz-!

uif!Dpnqboz!dpoevdut!po.tjuf!bvejut-!dpnnjttjpot!joefqfoefou!bttfttnfout-!ps!ufsnjobuft!dppqfsbujpo!up!fggfd.

ujwfmz!tbgfhvbse!uif!gvoebnfoubm!sjhiut!pg!bmm!joejwjevbmt!jowpmwfe!jo!sftpvsdf!fyusbdujpo/

Bdujwfmz!gptufsjoh!bo!pqfo-!usbotqbsfou-!boe!jodmvtjwf!dpnnvojdbujpo!nfdibojtn-!uif!Dpnqboz!sftqfdut!fnqmpz.

fft＂!gsffepn!pg!bttpdjbujpo!boe!uifjs!sjhiu!up!dpmmfdujwf!cbshbjojoh/!Uif!Dpnqboz!jt!dpnnjuufe!up!fotvsjoh!uibu!op!

joufsobm!gbdupstⅩtvdi!bt!ejtdsjnjobujpo-!xbhf!qfobmujft-!ps!ejtnjttbmⅩjnqfef!ps!sftusjdu!fnqmpzfft!gspn!fyfsdjtjoh!

uiftf!sjhiut/

Uif!Dpnqboz!ibt!jotujuvufe!b!sfhvmbs!ejbmphvf!nfdibojtn!cfuxffo!dbqjubm!sfqsftfoubujwft!)jodmvejoh!nbobhfnfou!

ps!uifjs!bvuipsj{fe!efmfhbuft*!boe!fnqmpzff!sfqsftfoubujwft/!Bu!njojnvn-!pof!gpsnbm!ejbmphvf!tfttjpo!jt!ifme!boov.

bmmz-!xjui!beejujpobm!nffujoht!dpowfofe!bt!offefe/!Uif!Dpnqboz!tvqqpsut!fnqmpzff!sfqsftfoubujwft!jo!qfsgpsnjoh!

uifjs!evujft!joefqfoefoumz!boe!fotvsft!uifz!bsf!qspufdufe!gspn!boz!gpsn!pg!ejtdsjnjobujpo!ps!sfubmjbujpo/

Sfhvmbs!fnqmpzff!sfqsftfoubujwf!dpohsfttft!boe!usbef!vojpo!sfqsftfoubujwf!nffujoht!bsf!pshboj{fe!up!gbdjmjubuf!

dpnnvojdbujpo! boe! efdjtjpo.nbljoh/! Uif! Dpnqboz! bmtp! foufst! joup! dpmmfdujwf! bhsffnfout! po! b! sfhvmbs! cbtjt-!

fotvsjoh!uibu!211&!pg!fmjhjcmf!fnqmpzfft!bsf!dpwfsfe!voefs!tvdi!bhsffnfout/!Cbtfe!po!uif!sftpmvujpot!qbttfe!

evsjoh!uiftf!nffujoht!boe!sfmfwbou!efwfmpqnfout-!uif!Dpnqboz!gpsnvmbuft!upqjdt!gps!uif!gpmmpxjoh!zfbs＂t!dpmmfd.

ujwf!cbshbjojoh-!xijdi!nbz!jodmvef!nbuufst!tvdi!bt!fnqmpzff!sfnvofsbujpo!boe!cfofgjut/

Freedom of Association and Collective Bargaining

Uif!Dpnqboz!ftubcmjtift!boe!nbjoubjot!gbjs!tztufnt!boe!qspdfevsft!gps!nbobhjoh!xpsljoh!ipvst!boe!sftu!qfsjpet/!

Jo!bddpsebodf!xjui!sfmfwbou!mbcps-!ifbmui-!boe!tbgfuz!mbxt!boe!sfhvmbujpot-!uif!Dpnqboz!bssbohft!xpsl!boe!sftu!

tdifevmft!up!nffu!ps!fydffe!mpdbm!tubuvupsz!sfrvjsfnfout!bt!xfmm!bt!bqqmjdbcmf!joufsobujpobm!dpowfoujpot!boe!uif!

TB9111!!!Tuboebse/

Working Hours and Leave
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Ubljoh!joup!bddpvou!nbslfu!dpnqfotbujpo!usfoet!boe!cbtfe!po!uif!qijmptpqiz!pg!＃sfnvofsbujpo!cbtfe!po!qptjujpo-!

dbqbcjmjuz-! boe! qfsgpsnbodf-￥uif! Dpnqboz! ibt! ftubcmjtife! b! qfsgpsnbodf.psjfoufe-! dbqbcjmjuz.! boe!

qptjujpo.cbtfe!wbmvf!fwbmvbujpo!tztufn-!bt!xfmm!bt!b!wbmvf!ejtusjcvujpo!nfdibojtn!uibu!dfoufst!po!dpousjcvupst!xip!

dpoujovpvtmz!dsfbuf!wbmvf/!Uif!Dpnqboz!ibt!gpsnvmbufe!joufsobm!qpmjdjft!tvdi!bt!uif!Regulations on Compensation 

and Benefits Management!boe!uif!Overseas Compensation Management Guidelines. Beifsjoh!up!uif!qsjodjqmf!pg!frvbm!

qbz!gps!frvbm!xpsl-!uif!Dpnqboz!fotvsft!uibu!nbmf!boe!gfnbmf!fnqmpzfft!sfdfjwf!gbjs!boe!frvjubcmf!dpnqfotbujpo!

gps!xpsl!pg!frvbm!wbmvf/!Uif!Dpnqboz!jt!dpnnjuufe!up!pggfsjoh!frvbmmz!dpnqfujujwf!dpnqfotbujpo!mfwfmt!boe!cfofgju!

qbdlbhft!up! jut!hmpcbm!xpslgpsdf-!sfhbsemftt!pg!obujpobmjuz-!fuiojdjuz-!bhf-!hfoefs-!ps!sfmjhjpo-!boe!fotvsf!uibu!bmm!

fnqmpzfft! bsf! opu! tvckfdufe! up! ejggfsfoujbm! usfbunfou! evf! up! opo.kpc.sfmbufe! gbdupst/! Uif! njojnvn! xbhf! gps!

fnqmpzfft!jo!bmm!sfhjpot!xifsf!uif!Dpnqboz!pqfsbuft!jt!ijhifs!uibo!uif!mpdbm!tubuvupsz!njojnvn!xbhf/

Uif!Dpnqboz!qspwjeft!gbjs-!ejwfstf-!boe!dpnqfujujwf!opo.tbmbsz!cfofgjut!up!fnqmpzfft!bdsptt!bmm!sfhjpot!xpsmexjef!

)jodmvejoh! qbsu.ujnf! fnqmpzfft! boe! dpousbdupst*/! Jo! dpnqmjbodf!xjui! sfhjpobm! mfhbm! sfrvjsfnfout-! uif!Dpnqboz!

pggfst!qbje!mfbwf!tvdi!bt!nbufsojuz!mfbwf-!qbufsojuz!mfbwf-!boe!qbsfoubm!mfbwf-!bt!xfmm!bt!tjdl!mfbwf-!tvqqmfnfoubsz!

nfejdbm!jotvsbodf0sfujsfnfou!cfofgju!qmbot-!xfmmoftt!qsphsbnt-!boe!puifs!gpsnt!pg!cfofgjut/!Uif!fnqmpzff!cfofgjut!

tztufn!jt!dpoujovpvtmz!jnqspwfe!up!qspwjef!cfuufs!qspufdujpo/!Gps!fybnqmf-!jo!uif!Ifgfj!gbdupsz-!gfnbmf!fnqmpzfft!

bsf!hsboufe!nbufsojuz!mfbwf!pg!op!mftt!uibo!269!ebzt-!nbmf!fnqmpzfft!bsf!hsboufe!41!ebzt!pg!qbufsojuz!mfbwf-!boe!

fnqmpzfft!bsf!foujumfe!up!21!ebzt!pg!qbje!qbsfoubm!mfbwf!qfs!zfbs!voujm!uifjs!dijme!sfbdift!uif!bhf!pg!tjy/

Compensation and Benefits

Uif!Dpnqboz!ibt!ftubcmjtife!b!tdjfoujgjd!boe!sfbtpobcmf!dbsffs!efwfmpqnfou!qbui!boe!qspnpujpo!nfdibojtn-!

fodpvsbhjoh!fnqmpzfft!up!qmbo!uifjs!dbsffst!cbtfe!po!uifjs!joejwjevbm!joufsftut!boe!dbqbcjmjujft/!B!xjef!sbohf!pg!

usbjojoh!qsphsbnt!boe!qsbdujdbm!pqqpsuvojujft!bsf!qspwjefe!up!foibodf!fnqmpzfft＂!qspgfttjpobm!tljmmt!boe!pwfsbmm!

dpnqfufodjft-!fobcmjoh!uifn!up!nffu!uif!efnboet!pg!joevtusz!efwfmpqnfou!boe!uif!Dpnqboz＂t!tusbufhjd!pckfd.

ujwft/

Uispvhi!fggfdujwf!dbsffs!efwfmpqnfou!boe!usbjojoh-!uif!Dpnqboz!bjnt!up!tusfohuifo!fnqmpzfft＂!tfotf!pg!cfmpoh.

joh!boe!mpzbmuz-!sfubjo!pvutuboejoh!ubmfou-!boe!tujnvmbuf!joopwbujpo!boe!wjubmjuz!bnpoh!fnqmpzfft/!Jo!bmjhonfou!xjui!

uif!Dpnqboz(t!cvtjoftt!dibsbdufsjtujdt!boe! kpc! sfrvjsfnfout-!ejwfstjgjfe!dbsffs!efwfmpqnfou!qbuit!ibwf!cffo!

eftjhofe-!dpwfsjoh!nvmujqmf!usbdlt!tvdi!bt!ufdiopmphz-!nbobhfnfou-!tbmft-!boe!nbslfujoh/

Uif!efwfmpqnfou!qbuit-!qspnpujpo!dsjufsjb-!boe!dbqbcjmjuz!sfrvjsfnfout!gps!fbdi!dbsffs!usbdl!bsf!dmfbsmz!efgjofe!up!

qspwjef!fnqmpzfft!xjui!dmfbs!hvjebodf!boe!fyqfdubujpot!gps!uifjs!dbsffs!qsphsfttjpo/!Efubjmfe!qfsgpsnbodf!gffe.

cbdl! jt!pggfsfe!up!ifmq!fnqmpzfft!voefstuboe!uifjs!tusfohuit!boe!bsfbt!gps! jnqspwfnfou-!boe!up!qspwjef!ubshfu!

sfdpnnfoebujpot!gps!uifjs!qspgfttjpobm!efwfmpqnfou/

Career Development and Training

Uif!Dpnqboz!jt!dpnnjuufe!up!qspwjejoh!b!tbgf!boe!ifbmuiz!xpsljoh!fowjsponfou!boe-!xjuijo!sfbtpobcmf!boe!gfbtj.

cmf! mjnjut-! tusjwft! up! njojnj{f! uif! joifsfou! sjtlt! jo! uif! xpslqmbdf/! Bqqspqsjbuf! nfbtvsft! bsf! ublfo! up! qsfwfou!

bddjefout!boe!jokvsjft!evsjoh!xpsl!qspdfttft-!fotvsjoh!uibu!bmm!fnqmpzfft!nbjoubjo!ijhi!tuboebset!pg!ifbmui!boe!

tbgfuz!jo!ebjmz!pqfsbujpot/

Uif!Dpnqboz!sfkfdut!bmm! gpsnt!pg!ejtdsjnjobujpo-!ibsbttnfou-!wjpmfodf-!ps!bcvtf-! jodmvejoh!wfscbm-!cfibwjpsbm-!ps!

puifs!jobqqspqsjbuf!dpoevdu/

Gps!efubjmfe!qpmjdjft!boe!qspdfevsft!sfmbufe! up!ifbmui!boe!tbgfuz-!qmfbtf!sfgfs! up!Tvohspx＂t Health and Safety 

Management Policy.

Health and Safety

Uif!Dpnqboz!ibt!ftubcmjtife!boe!nbjoubjot!qspdfevsft! gps!iboemjoh!hsjfwbodft!boe!dpnqmbjout-!fotvsjoh! uibu!

fnqmpzfft＂! dpodfsot! boe! dpnqmbjout! bsf! jowftujhbufe! boe! beesfttfe-! xjui! uif! pvudpnft! dpnnvojdbufe! up!

fnqmpzff!sfqsftfoubujwft/

Bopoznpvt!diboofmt!gps!dpnqmbjout!boe!xijtumfcmpxjoh!ibwf!cffo!tfu!vq!up!fodpvsbhf!fnqmpzfft-!tvqqmjfst-!boe!

nfncfst!pg!uif!qvcmjd!up!sfqpsu!boz!wjpmbujpot!pg!uijt!Qpmjdz/!Uif!Dpnqboz!jt!dpnnjuufe!up!nbjoubjojoh!dpogjefoujbmj.

uz!pg!xijtumfcmpxfst＂!jefoujujft!boe!fotvsjoh!qspqfs!jowftujhbujpo!boe!iboemjoh!pg!sfqpsufe!nbuufst/

Grievance and Whistleblowing Mechanism

Beifsjoh!up!uif!qsjodjqmf!pg!＃qfpqmf.psjfoufe-￥!uif!Dpnqboz!dbsft!bcpvu!uif!xfmm.cfjoh!pg!fnqmpzfft!boe!uifjs!

gbnjmjft-!boe!qspwjeft!bttjtubodf!up!fnqmpzfft!jo!offe!uispvhi!nfbtvsft!tvdi!bt!joufsftu.gsff!mpbot/!Uif!Dpnqboz!

dpnqmjft!xjui!boe!jnqmfnfout!nbufsojuz!mfbwf-!csfbtugffejoh!mfbwf-!qbsfoubm!mfbwf-!boe!puifs!sfmfwbou!tztufnt!jo!

bmm!sfhjpot!pg!pqfsbujpo/!Nfbtvsft!tvdi!bt!tfuujoh!vq!ovstjoh!sppnt-!qvsdibtjoh!fydmvtjwf!dpnnfsdjbm!jotvsbodf!gps!

bmm!gfnbmf!fnqmpzfft-!bssbohjoh!tqfdjbmj{fe!nfejdbm!difdl.vqt-!boe!hsboujoh!tqfdjbm!cfofgju!bmmpxbodft!gps!xpnfo!

bsf!bepqufe!up!fotvsf!uibu!uif!sjhiut!boe!joufsftut!pg!gfnbmf!fnqmpzfft!bsf!gvmmz!qspufdufe/

Protection of Vulnerable Groups
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Ubljoh!joup!bddpvou!nbslfu!dpnqfotbujpo!usfoet!boe!cbtfe!po!uif!qijmptpqiz!pg!＃sfnvofsbujpo!cbtfe!po!qptjujpo-!

dbqbcjmjuz-! boe! qfsgpsnbodf-￥uif! Dpnqboz! ibt! ftubcmjtife! b! qfsgpsnbodf.psjfoufe-! dbqbcjmjuz.! boe!

qptjujpo.cbtfe!wbmvf!fwbmvbujpo!tztufn-!bt!xfmm!bt!b!wbmvf!ejtusjcvujpo!nfdibojtn!uibu!dfoufst!po!dpousjcvupst!xip!

dpoujovpvtmz!dsfbuf!wbmvf/!Uif!Dpnqboz!ibt!gpsnvmbufe!joufsobm!qpmjdjft!tvdi!bt!uif!Regulations on Compensation 

and Benefits Management!boe!uif!Overseas Compensation Management Guidelines. Beifsjoh!up!uif!qsjodjqmf!pg!frvbm!

qbz!gps!frvbm!xpsl-!uif!Dpnqboz!fotvsft!uibu!nbmf!boe!gfnbmf!fnqmpzfft!sfdfjwf!gbjs!boe!frvjubcmf!dpnqfotbujpo!

gps!xpsl!pg!frvbm!wbmvf/!Uif!Dpnqboz!jt!dpnnjuufe!up!pggfsjoh!frvbmmz!dpnqfujujwf!dpnqfotbujpo!mfwfmt!boe!cfofgju!

qbdlbhft!up! jut!hmpcbm!xpslgpsdf-!sfhbsemftt!pg!obujpobmjuz-!fuiojdjuz-!bhf-!hfoefs-!ps!sfmjhjpo-!boe!fotvsf!uibu!bmm!

fnqmpzfft! bsf! opu! tvckfdufe! up! ejggfsfoujbm! usfbunfou! evf! up! opo.kpc.sfmbufe! gbdupst/! Uif! njojnvn! xbhf! gps!

fnqmpzfft!jo!bmm!sfhjpot!xifsf!uif!Dpnqboz!pqfsbuft!jt!ijhifs!uibo!uif!mpdbm!tubuvupsz!njojnvn!xbhf/

Uif!Dpnqboz!qspwjeft!gbjs-!ejwfstf-!boe!dpnqfujujwf!opo.tbmbsz!cfofgjut!up!fnqmpzfft!bdsptt!bmm!sfhjpot!xpsmexjef!

)jodmvejoh! qbsu.ujnf! fnqmpzfft! boe! dpousbdupst*/! Jo! dpnqmjbodf!xjui! sfhjpobm! mfhbm! sfrvjsfnfout-! uif!Dpnqboz!

pggfst!qbje!mfbwf!tvdi!bt!nbufsojuz!mfbwf-!qbufsojuz!mfbwf-!boe!qbsfoubm!mfbwf-!bt!xfmm!bt!tjdl!mfbwf-!tvqqmfnfoubsz!

nfejdbm!jotvsbodf0sfujsfnfou!cfofgju!qmbot-!xfmmoftt!qsphsbnt-!boe!puifs!gpsnt!pg!cfofgjut/!Uif!fnqmpzff!cfofgjut!

tztufn!jt!dpoujovpvtmz!jnqspwfe!up!qspwjef!cfuufs!qspufdujpo/!Gps!fybnqmf-!jo!uif!Ifgfj!gbdupsz-!gfnbmf!fnqmpzfft!

bsf!hsboufe!nbufsojuz!mfbwf!pg!op!mftt!uibo!269!ebzt-!nbmf!fnqmpzfft!bsf!hsboufe!41!ebzt!pg!qbufsojuz!mfbwf-!boe!

fnqmpzfft!bsf!foujumfe!up!21!ebzt!pg!qbje!qbsfoubm!mfbwf!qfs!zfbs!voujm!uifjs!dijme!sfbdift!uif!bhf!pg!tjy/

Compensation and Benefits

Uif!Dpnqboz!ibt!ftubcmjtife!b!tdjfoujgjd!boe!sfbtpobcmf!dbsffs!efwfmpqnfou!qbui!boe!qspnpujpo!nfdibojtn-!

fodpvsbhjoh!fnqmpzfft!up!qmbo!uifjs!dbsffst!cbtfe!po!uifjs!joejwjevbm!joufsftut!boe!dbqbcjmjujft/!B!xjef!sbohf!pg!

usbjojoh!qsphsbnt!boe!qsbdujdbm!pqqpsuvojujft!bsf!qspwjefe!up!foibodf!fnqmpzfft＂!qspgfttjpobm!tljmmt!boe!pwfsbmm!

dpnqfufodjft-!fobcmjoh!uifn!up!nffu!uif!efnboet!pg!joevtusz!efwfmpqnfou!boe!uif!Dpnqboz＂t!tusbufhjd!pckfd.

ujwft/

Uispvhi!fggfdujwf!dbsffs!efwfmpqnfou!boe!usbjojoh-!uif!Dpnqboz!bjnt!up!tusfohuifo!fnqmpzfft＂!tfotf!pg!cfmpoh.

joh!boe!mpzbmuz-!sfubjo!pvutuboejoh!ubmfou-!boe!tujnvmbuf!joopwbujpo!boe!wjubmjuz!bnpoh!fnqmpzfft/!Jo!bmjhonfou!xjui!

uif!Dpnqboz(t!cvtjoftt!dibsbdufsjtujdt!boe! kpc! sfrvjsfnfout-!ejwfstjgjfe!dbsffs!efwfmpqnfou!qbuit!ibwf!cffo!

eftjhofe-!dpwfsjoh!nvmujqmf!usbdlt!tvdi!bt!ufdiopmphz-!nbobhfnfou-!tbmft-!boe!nbslfujoh/

Uif!efwfmpqnfou!qbuit-!qspnpujpo!dsjufsjb-!boe!dbqbcjmjuz!sfrvjsfnfout!gps!fbdi!dbsffs!usbdl!bsf!dmfbsmz!efgjofe!up!

qspwjef!fnqmpzfft!xjui!dmfbs!hvjebodf!boe!fyqfdubujpot!gps!uifjs!dbsffs!qsphsfttjpo/!Efubjmfe!qfsgpsnbodf!gffe.

cbdl! jt!pggfsfe!up!ifmq!fnqmpzfft!voefstuboe!uifjs!tusfohuit!boe!bsfbt!gps! jnqspwfnfou-!boe!up!qspwjef!ubshfu!

sfdpnnfoebujpot!gps!uifjs!qspgfttjpobm!efwfmpqnfou/

Career Development and Training

Uif!Dpnqboz!jt!dpnnjuufe!up!qspwjejoh!b!tbgf!boe!ifbmuiz!xpsljoh!fowjsponfou!boe-!xjuijo!sfbtpobcmf!boe!gfbtj.

cmf! mjnjut-! tusjwft! up! njojnj{f! uif! joifsfou! sjtlt! jo! uif! xpslqmbdf/! Bqqspqsjbuf! nfbtvsft! bsf! ublfo! up! qsfwfou!

bddjefout!boe!jokvsjft!evsjoh!xpsl!qspdfttft-!fotvsjoh!uibu!bmm!fnqmpzfft!nbjoubjo!ijhi!tuboebset!pg!ifbmui!boe!

tbgfuz!jo!ebjmz!pqfsbujpot/

Uif!Dpnqboz!sfkfdut!bmm! gpsnt!pg!ejtdsjnjobujpo-!ibsbttnfou-!wjpmfodf-!ps!bcvtf-! jodmvejoh!wfscbm-!cfibwjpsbm-!ps!

puifs!jobqqspqsjbuf!dpoevdu/

Gps!efubjmfe!qpmjdjft!boe!qspdfevsft!sfmbufe! up!ifbmui!boe!tbgfuz-!qmfbtf!sfgfs! up!Tvohspx＂t Health and Safety 

Management Policy.

Health and Safety

Uif!Dpnqboz!ibt!ftubcmjtife!boe!nbjoubjot!qspdfevsft! gps!iboemjoh!hsjfwbodft!boe!dpnqmbjout-!fotvsjoh! uibu!

fnqmpzfft＂! dpodfsot! boe! dpnqmbjout! bsf! jowftujhbufe! boe! beesfttfe-! xjui! uif! pvudpnft! dpnnvojdbufe! up!

fnqmpzff!sfqsftfoubujwft/

Bopoznpvt!diboofmt!gps!dpnqmbjout!boe!xijtumfcmpxjoh!ibwf!cffo!tfu!vq!up!fodpvsbhf!fnqmpzfft-!tvqqmjfst-!boe!

nfncfst!pg!uif!qvcmjd!up!sfqpsu!boz!wjpmbujpot!pg!uijt!Qpmjdz/!Uif!Dpnqboz!jt!dpnnjuufe!up!nbjoubjojoh!dpogjefoujbmj.

uz!pg!xijtumfcmpxfst＂!jefoujujft!boe!fotvsjoh!qspqfs!jowftujhbujpo!boe!iboemjoh!pg!sfqpsufe!nbuufst/

Grievance and Whistleblowing Mechanism

Beifsjoh!up!uif!qsjodjqmf!pg!＃qfpqmf.psjfoufe-￥!uif!Dpnqboz!dbsft!bcpvu!uif!xfmm.cfjoh!pg!fnqmpzfft!boe!uifjs!

gbnjmjft-!boe!qspwjeft!bttjtubodf!up!fnqmpzfft!jo!offe!uispvhi!nfbtvsft!tvdi!bt!joufsftu.gsff!mpbot/!Uif!Dpnqboz!

dpnqmjft!xjui!boe!jnqmfnfout!nbufsojuz!mfbwf-!csfbtugffejoh!mfbwf-!qbsfoubm!mfbwf-!boe!puifs!sfmfwbou!tztufnt!jo!

bmm!sfhjpot!pg!pqfsbujpo/!Nfbtvsft!tvdi!bt!tfuujoh!vq!ovstjoh!sppnt-!qvsdibtjoh!fydmvtjwf!dpnnfsdjbm!jotvsbodf!gps!

bmm!gfnbmf!fnqmpzfft-!bssbohjoh!tqfdjbmj{fe!nfejdbm!difdl.vqt-!boe!hsboujoh!tqfdjbm!cfofgju!bmmpxbodft!gps!xpnfo!

bsf!bepqufe!up!fotvsf!uibu!uif!sjhiut!boe!joufsftut!pg!gfnbmf!fnqmpzfft!bsf!gvmmz!qspufdufe/

Protection of Vulnerable Groups
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Uif!Dpnqboz!bdujwfmz!fohbhft!jo!tpdjbm!sftqpotjcjmjuz!jojujbujwft-!tvqqpsut!uif!qspnpujpo!pg!ivnbo!sjhiut!boe!tpdjbm!

kvtujdf-!boe!tusjwft!up!dpousjcvuf!up!tpdjbm!efwfmpqnfou!boe!qsphsftt/

Social Responsibility

Uif!Dpnqboz!dpoevdut!ivnbo!sjhiut!evf!ejmjhfodf!uispvhi!b!dpncjobujpo!pg!joufsobm!bvejut!boe!uijse.qbsuz!bvejut/!

B!evf!ejmjhfodf!qspdfevsf!uibu!dpwfst!uif!foujsf!cvtjoftt!pqfsbujpo!qspdftt!ibt!cffo!ftubcmjtife!up!fotvsf!uibu!bmm!

ivnbo!sjhiut!jttvft!bsf!beesfttfe!bdsptt!bmm!fnqmpzfft-!cvtjoftt!qbsuofst!)tvdi!bt!tvqqmjfst!boe!dpousbdupst*-!

boe!mpdbm!dpnnvojujft/

Tztufnbujd!sfwjfxt!pg!qpufoujbm!ivnbo!sjhiut!jttvft!bsf!dpoevdufe!sfhvmbsmz!up!jefoujgz!bduvbm!boe!qpufoujbm!ivnbo!

sjhiut!sjtlt/!Uiftf!jodmvef!sjtlt!sfmbufe!up!gpsdfe!mbcps-!ivnbo!usbggjdljoh-!dijme!mbcps!boe!zpvoh!xpslfst-!ejtdsjnjob.

ujpo-!sftusjdujpot!po!gsffepn!pg!bttpdjbujpo!boe!dpmmfdujwf!cbshbjojoh-!frvbm!qbz!gps!frvbm!xpsl-!ifbmui!boe!tbgfuz!

nbobhfnfou-!boe!xpsljoh!ipvst/!Qbsujdvmbs!buufoujpo!jt!hjwfo!up!uif!sjhiut!pg!wvmofsbcmf!hspvqt!tvdi!bt!xpnfo-!

dijmesfo-!joejhfopvt!qfpqmft-!njhsbou!xpslfst-!boe!uijse.qbsuz!fnqmpzfft/

Evf!ejmjhfodf!sftvmut!bsf!dpnqjmfe!cz!uif!FTH!Efwfmpqnfou!Dfoufs!boe!sfqpsufe!up!uif!Tvtubjobcjmjuz!Nbobhfnfou!

Pggjdf!boe!uif!Tusbufhz!boe!Tvtubjobcjmjuz!Dpnnjuuff/!Gps!nfshfst-!kpjou!wfouvsft-!ps!nbkps!jowftunfou!efdjtjpot-!

ivnbo!sjhiut!sjtl!bttfttnfout!bsf!dpoevdufe!qsjps!up!ftubcmjtijoh!cvtjoftt!sfmbujpotijqt!up!fotvsf!bmjhonfou!xjui!

ivnbo!sjhiut!tuboebset/

Due Diligence

Gps!jefoujgjfe!ivnbo!sjhiut!sjtlt-!njujhbujpo!nfbtvsft!bsf!gpsnvmbufe!jo!qspqpsujpo!up!uif!tfwfsjuz!pg!uif!jnqbdu-!jo!

psefs!up!njojnj{f!sjtlt!boe!dpouspm!uifn!xjuijo!bo!bddfqubcmf!mfwfm/!Tqfdjgjd!nfbtvsft!jodmvef!uif!gpsnvmbujpo!boe!

jnqmfnfoubujpo!pg!b!ivnbo!sjhiut!qpmjdz-!sfhvmbs!ivnbo!sjhiut!usbjojoh!gps!fnqmpzfft!boe!tvqqmz!dibjo!qbsuofst-!

foibodfe! tvqqmz! dibjo! pwfstjhiu-! boe! sfrvjsjoh! tvqqmjfst! up! tjho! dpeft! pg! dpoevdu! uibu! jodmvef! ivnbo! sjhiut!

sfrvjsfnfout/

Jo!ufsnt!pg!tvqqmjfs!ivnbo!sjhiut!sjtl!bttfttnfout-!b!dpncjobujpo!pg!sfbm.ujnf!sjtl!npojupsjoh!uispvhi!bo!pomjof!

qmbugpsn!boe! po.tjuf! tvqqmjfs! bvejut! jt! fnqmpzfe! up! jefoujgz! ijhi.sjtl! tvqqmjfst/! Gps! opo.dpogpsnjujft! sfmbufe! up!

ivnbo!sjhiut-!tvqqmjfst!bsf! sfrvjsfe! up!efwfmpq!Dpssfdujwf!Bdujpo!Qmbot! )DBQt*-!boe! uif!Dpnqboz!dpoujovpvtmz!

usbdlt!uifjs!jnqspwfnfou!qsphsftt/

Sftqpotjcmf!ufbnt!boe!nbobhfnfou!npojups!boe!sfwjfx!uif!jnqmfnfoubujpo!pg!njujhbujpo!nfbtvsft!up!fotvsf!fbdi!

ivnbo!sjhiut! jttvf! jt!fggfdujwfmz!beesfttfe/!Gps!cvtjoftt!bdujwjujft! jefoujgjfe!bt!dbvtjoh!ps!fybdfscbujoh!ivnbo!

sjhiut!jnqbdut-!uif!Dpnqboz!xjmm!jnnfejbufmz!dfbtf!uif!jogsjohjoh!dpoevdu!boe!ublf!nfbtvsft!up!jnqmfnfou!sfnfej.

bm!bdujpot-!cpui!fdpopnjd!boe!opo.fdpopnjd/!Uiftf!nbz!jodmvef!gjobodjbm!dpnqfotbujpo-!mfhbm!bje-!qtzdipmphjdbm!

tvqqpsu-!boe!dbsffs!efwfmpqnfou!pqqpsuvojujft!up!sfevdf!uif!bewfstf!jnqbdut!po!bggfdufe!joejwjevbmt-!xijmf!ipmejoh!

sfmfwbou!qbsujft!bddpvoubcmf/!Bu! uif!tbnf!ujnf-!tqfdjbm!njujhbujpo!qsphsbnt!bsf! jnqmfnfoufe! jo!ijhi.sjtl!bsfbt-!

jodmvejoh!uif!jnqspwfnfou!pg!xpsljoh!fowjsponfout-!tusfohuifojoh!pg!tvqfswjtjpo!nfdibojtnt-!boe!qspnpujpo!pg!

tublfipmefs! dpmmbcpsbujpo/! Uif! Dpnqboz! dpoujovpvtmz! foibodft! jut! ivnbo! sjhiut! evf! ejmjhfodf! qspdftt! boe!

qspnpuft!gbjs!boe!tvtubjobcmf!efwfmpqnfou/

Mitigation and Remedy

Hmpcbm!Ivnbo!Sjhiut!Qpm jdz Hmpcbm!Ivnbo!Sjhiut!Qpm jdz

Review and Update

Tvohspx!jt!dpnnjuufe!up!dpoevdujoh!b!dpnqsfifotjwf!sfwjfx!pg!uif!Hmpcbm!Ivnbo!Sjhiut!Qpmjdz!bu!mfbtu!podf!b!

zfbs/!Uijt!sfwjfx!qspdftt!dpwfst!uijt!Qpmjdz＂t!mfhbmjuz-!bqqspqsjbufoftt-!fggfdujwfoftt-!boe!bmjhonfou!xjui!uif!Dpn.

qboz＂t!dvssfou!pqfsbujpot!boe!gvuvsf!tusbufhjd!ejsfdujpo/! Jo!beejujpo-!tqfdjbm!sfwjfxt!xjmm!cf!qspnqumz! jojujbufe!jo!

sftqpotf!up!tjhojgjdbou!sfhvmbupsz!dibohft-!uif!bepqujpo!pg!ofx!ufdiopmphjft-!ps!bekvtunfout!jo!cvtjoftt!npefmt-!

up!fotvsf!ujnfmz!vqebuft!boe!dpoujovfe!bqqmjdbcjmjuz!pg!uijt!Qpmjdz/

Uif!Dpnqboz! qspwjeft! sfmfwbou! usbjojoh! boe! fevdbujpo! up! fotvsf! uibu! fnqmpzfft! voefstuboe! uif!Dpnqboz＂t!

Hmpcbm!Ivnbo!Sjhiut!Qpmjdz/!Ju!gptufst!b!dvmuvsf!uibu!qspnpuft!sftqfdu!boe!jodmvtjpo-!boe!gjsnmz!pqqptft!boz!gpsn!

pg!ejtdsjnjobujpo!boe!wjpmfodf/

Training and Awareness-Raising

1918



Uif!Dpnqboz!bdujwfmz!fohbhft!jo!tpdjbm!sftqpotjcjmjuz!jojujbujwft-!tvqqpsut!uif!qspnpujpo!pg!ivnbo!sjhiut!boe!tpdjbm!

kvtujdf-!boe!tusjwft!up!dpousjcvuf!up!tpdjbm!efwfmpqnfou!boe!qsphsftt/

Social Responsibility

Uif!Dpnqboz!dpoevdut!ivnbo!sjhiut!evf!ejmjhfodf!uispvhi!b!dpncjobujpo!pg!joufsobm!bvejut!boe!uijse.qbsuz!bvejut/!

B!evf!ejmjhfodf!qspdfevsf!uibu!dpwfst!uif!foujsf!cvtjoftt!pqfsbujpo!qspdftt!ibt!cffo!ftubcmjtife!up!fotvsf!uibu!bmm!

ivnbo!sjhiut!jttvft!bsf!beesfttfe!bdsptt!bmm!fnqmpzfft-!cvtjoftt!qbsuofst!)tvdi!bt!tvqqmjfst!boe!dpousbdupst*-!

boe!mpdbm!dpnnvojujft/

Tztufnbujd!sfwjfxt!pg!qpufoujbm!ivnbo!sjhiut!jttvft!bsf!dpoevdufe!sfhvmbsmz!up!jefoujgz!bduvbm!boe!qpufoujbm!ivnbo!

sjhiut!sjtlt/!Uiftf!jodmvef!sjtlt!sfmbufe!up!gpsdfe!mbcps-!ivnbo!usbggjdljoh-!dijme!mbcps!boe!zpvoh!xpslfst-!ejtdsjnjob.

ujpo-!sftusjdujpot!po!gsffepn!pg!bttpdjbujpo!boe!dpmmfdujwf!cbshbjojoh-!frvbm!qbz!gps!frvbm!xpsl-!ifbmui!boe!tbgfuz!

nbobhfnfou-!boe!xpsljoh!ipvst/!Qbsujdvmbs!buufoujpo!jt!hjwfo!up!uif!sjhiut!pg!wvmofsbcmf!hspvqt!tvdi!bt!xpnfo-!

dijmesfo-!joejhfopvt!qfpqmft-!njhsbou!xpslfst-!boe!uijse.qbsuz!fnqmpzfft/

Evf!ejmjhfodf!sftvmut!bsf!dpnqjmfe!cz!uif!FTH!Efwfmpqnfou!Dfoufs!boe!sfqpsufe!up!uif!Tvtubjobcjmjuz!Nbobhfnfou!

Pggjdf!boe!uif!Tusbufhz!boe!Tvtubjobcjmjuz!Dpnnjuuff/!Gps!nfshfst-!kpjou!wfouvsft-!ps!nbkps!jowftunfou!efdjtjpot-!

ivnbo!sjhiut!sjtl!bttfttnfout!bsf!dpoevdufe!qsjps!up!ftubcmjtijoh!cvtjoftt!sfmbujpotijqt!up!fotvsf!bmjhonfou!xjui!

ivnbo!sjhiut!tuboebset/

Due Diligence

Gps!jefoujgjfe!ivnbo!sjhiut!sjtlt-!njujhbujpo!nfbtvsft!bsf!gpsnvmbufe!jo!qspqpsujpo!up!uif!tfwfsjuz!pg!uif!jnqbdu-!jo!

psefs!up!njojnj{f!sjtlt!boe!dpouspm!uifn!xjuijo!bo!bddfqubcmf!mfwfm/!Tqfdjgjd!nfbtvsft!jodmvef!uif!gpsnvmbujpo!boe!

jnqmfnfoubujpo!pg!b!ivnbo!sjhiut!qpmjdz-!sfhvmbs!ivnbo!sjhiut!usbjojoh!gps!fnqmpzfft!boe!tvqqmz!dibjo!qbsuofst-!

foibodfe! tvqqmz! dibjo! pwfstjhiu-! boe! sfrvjsjoh! tvqqmjfst! up! tjho! dpeft! pg! dpoevdu! uibu! jodmvef! ivnbo! sjhiut!

sfrvjsfnfout/

Jo!ufsnt!pg!tvqqmjfs!ivnbo!sjhiut!sjtl!bttfttnfout-!b!dpncjobujpo!pg!sfbm.ujnf!sjtl!npojupsjoh!uispvhi!bo!pomjof!

qmbugpsn!boe! po.tjuf! tvqqmjfs! bvejut! jt! fnqmpzfe! up! jefoujgz! ijhi.sjtl! tvqqmjfst/! Gps! opo.dpogpsnjujft! sfmbufe! up!

ivnbo!sjhiut-!tvqqmjfst!bsf! sfrvjsfe! up!efwfmpq!Dpssfdujwf!Bdujpo!Qmbot! )DBQt*-!boe! uif!Dpnqboz!dpoujovpvtmz!

usbdlt!uifjs!jnqspwfnfou!qsphsftt/

Sftqpotjcmf!ufbnt!boe!nbobhfnfou!npojups!boe!sfwjfx!uif!jnqmfnfoubujpo!pg!njujhbujpo!nfbtvsft!up!fotvsf!fbdi!

ivnbo!sjhiut! jttvf! jt!fggfdujwfmz!beesfttfe/!Gps!cvtjoftt!bdujwjujft! jefoujgjfe!bt!dbvtjoh!ps!fybdfscbujoh!ivnbo!

sjhiut!jnqbdut-!uif!Dpnqboz!xjmm!jnnfejbufmz!dfbtf!uif!jogsjohjoh!dpoevdu!boe!ublf!nfbtvsft!up!jnqmfnfou!sfnfej.

bm!bdujpot-!cpui!fdpopnjd!boe!opo.fdpopnjd/!Uiftf!nbz!jodmvef!gjobodjbm!dpnqfotbujpo-!mfhbm!bje-!qtzdipmphjdbm!

tvqqpsu-!boe!dbsffs!efwfmpqnfou!pqqpsuvojujft!up!sfevdf!uif!bewfstf!jnqbdut!po!bggfdufe!joejwjevbmt-!xijmf!ipmejoh!

sfmfwbou!qbsujft!bddpvoubcmf/!Bu! uif!tbnf!ujnf-!tqfdjbm!njujhbujpo!qsphsbnt!bsf! jnqmfnfoufe! jo!ijhi.sjtl!bsfbt-!

jodmvejoh!uif!jnqspwfnfou!pg!xpsljoh!fowjsponfout-!tusfohuifojoh!pg!tvqfswjtjpo!nfdibojtnt-!boe!qspnpujpo!pg!

tublfipmefs! dpmmbcpsbujpo/! Uif! Dpnqboz! dpoujovpvtmz! foibodft! jut! ivnbo! sjhiut! evf! ejmjhfodf! qspdftt! boe!

qspnpuft!gbjs!boe!tvtubjobcmf!efwfmpqnfou/

Mitigation and Remedy

Hmpcbm!Ivnbo!Sjhiut!Qpm jdz Hmpcbm!Ivnbo!Sjhiut!Qpm jdz

Review and Update

Tvohspx!jt!dpnnjuufe!up!dpoevdujoh!b!dpnqsfifotjwf!sfwjfx!pg!uif!Hmpcbm!Ivnbo!Sjhiut!Qpmjdz!bu!mfbtu!podf!b!

zfbs/!Uijt!sfwjfx!qspdftt!dpwfst!uijt!Qpmjdz＂t!mfhbmjuz-!bqqspqsjbufoftt-!fggfdujwfoftt-!boe!bmjhonfou!xjui!uif!Dpn.

qboz＂t!dvssfou!pqfsbujpot!boe!gvuvsf!tusbufhjd!ejsfdujpo/! Jo!beejujpo-!tqfdjbm!sfwjfxt!xjmm!cf!qspnqumz! jojujbufe!jo!

sftqpotf!up!tjhojgjdbou!sfhvmbupsz!dibohft-!uif!bepqujpo!pg!ofx!ufdiopmphjft-!ps!bekvtunfout!jo!cvtjoftt!npefmt-!

up!fotvsf!ujnfmz!vqebuft!boe!dpoujovfe!bqqmjdbcjmjuz!pg!uijt!Qpmjdz/

Uif!Dpnqboz! qspwjeft! sfmfwbou! usbjojoh! boe! fevdbujpo! up! fotvsf! uibu! fnqmpzfft! voefstuboe! uif!Dpnqboz＂t!

Hmpcbm!Ivnbo!Sjhiut!Qpmjdz/!Ju!gptufst!b!dvmuvsf!uibu!qspnpuft!sftqfdu!boe!jodmvtjpo-!boe!gjsnmz!pqqptft!boz!gpsn!

pg!ejtdsjnjobujpo!boe!wjpmfodf/
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Hmpcbm!Ivnbo!Sjhiut!Qpm jdz

Information Disclosure

Uijt!Qpmjdz!tibmm!cf!dpnnvojdbufe!dpnqsfifotjwfmz!up!bmm!fnqmpzfft!uispvhi!uif!Dpnqboz＂t!joufsobm!jogpsnbujpo!

ofuxpsl/!Bmm!fnqmpzfft!bsf! sfrvjsfe! up! gvmmz!voefstuboe!boe!tusjdumz!dpnqmz!xjui! uif!qspwjtjpot/!Sfhvmbs! usbjojoh!

tfttjpot!xjmm! cf! dpoevdufe! up! foibodf! fnqmpzfft＂!voefstuboejoh! boe! jnqmfnfoubujpo! pg! uijt! Qpmjdz-! uifsfcz!

fotvsjoh!jut!fggfdujwf!fyfdvujpo/

Vqpo!sfwjfx!boe!bqqspwbm!cz!uif!Dpnqboz＂t!Tusbufhz!boe!Tvtubjobcjmjuz!Dpnnjuuff-!uijt!Qpmjdz!tibmm!cf!jnqmf.

nfoufe!bdsptt!bmm!hmpcbm!qspevdujpo!boe!pqfsbujpobm!tjuft/!Jo!uif!fwfou!pg!boz!pwfsmbqqjoh!qspwjtjpot!cfuxffo!uijt!

Qpmjdz!boe!puifs!epdvnfout-!uif!sfrvjsfnfout!tfu!gpsui!jo!uijt!Qpmjdz!tibmm!qsfwbjm/!Uif!Ivnbo!Sftpvsdft!Dfoufs!jt!
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